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International Convention
Centre Sydney (ICC Sydney)
is proud to present its
Legacy Program Guide,
aimed at providing event
organisers with information
and contacts to reduce
the environmental
impact of events while making a positive social
impact within the Sydney community – all while
enriching the experience of attendees at events.
Residing on Gadigal land on the shores
of Sydney’s vibrant harbour, long used as
a location to gather and share stories and
culture, ICC Sydney offers opportunities
to activate sustainable event practices that
leave a lasting and positive legacy for the
community in which we operate and serve.

We are committed to augmenting your
connection with the intellectual, social and
cultural capital of Sydney and most notably
with local First Nations businesses and artists.
Our team seeks to enhance your CSR goals
by walking you through our Legacy Program
streams and sharing our experiences and
connections across these five areas of focus First Nations, Environmental Sustainability,
Innovators and Entrepreneurs, Generation
Next and Creative Industries.

Samantha Glass is a passionate community
advocate, dedicated to co-creating meaningful
change with local communities. Having established
the Legacy Program, Samantha also serves as Chair
of ICC Sydney’s Corporate Social Responsibility
Steering Committee and Chair of ICC Sydney’s
Reconciliation Action Plan Committee.

Please don’t hesitate to contact us to
find out more about embedding CSR
practices into your events with us.
Samantha Glass
Director of Corporate Affairs, Communication
and Sustainability
csr@iccsydney.com

USING THE GUIDE

This guide is an interactive PDF to help you find the information you require. Simply click on the above section
headings then use the ‘next page’ or ‘back page’ button to navigate through.
Download attached documents by clicking on underlined words throughout each section.
Improve on-screen appearance:
• Ensure the ‘smooth text’, ‘line art’ and ‘images’ options
are selected in your general PDF preferences.
To quit the document:
• Press ‘esc’ (escape) on your keyboard.

For further information, contact your ICC Sydney event
representative or speak to ICC Sydney’s CSR team: csr@iccsydney.com
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What legacy will your event
leave? What social and/or
environmental goals would
you like to achieve?

Work with ICC Sydney’s CSR
team to plan initiatives and be
connected with community
stakeholders to achieve your
goals.
ENQUIRE

DELIVER
PLAN

CONSIDER

Let your ICC Sydney
representative know that
you’re keen to explore
ICC Sydney’s Legacy Program.

Reflect on the success of
initiatives, with a post-event
report providing opportunities to
communicate results delegates
and stakeholders.

REPORT

Deliver your event, promoting
and activating legacy
initiatives to maximise social
and environmental impacts.
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Through our innovative Legacy Program,
ICC Sydney is offering you the opportunity to
connect with a wide cross-section of Sydney’s
diverse community and leave a lasting impact on
your host city. Activate one or all of the five
streams at your next event.

KEY STREAMS
·

Environmental Sustainability

·

First Nations

·

Generation Next

·

Innovators and Entrepreneurs

·

Creative Industries
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One small change can make a big impact. That’s
why we’re committed to helping the environment
and have set KPIs around energy, water and waste
to keep us in check.
In line with our commitment, work with us during
the event planning process to reduce your
ecological impact. Environmentally positive
initiatives can be activated across your event
operations with post-event reporting to support
your legacy impact measurements. We’ll help you
create a sustainable event that helps to preserve the
environment for future generations and support
community members in need.
Environmental activations via the Legacy Program
can include waste management, energy use and
water conservation initiatives.
·

Donations program

·

Waste signage

·

Exhibition Waste

·

Portable Water Stations

·

Edible Centrepieces

·

Food Donation Signage.

Refer to ICC Sydney’s Sustainable Event Checklist.
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Donations Program

Waste Signage and Management

Exhibition Waste

Participate in ICC Sydney’s donation program to
ensure items and materials continue to be used
beyond the life of an event. Exhibitors and clients
can complete ICC Sydney’s Donation Form up to
one week prior to the event to register items for
donation to community groups. Items will be
assessed to assure they are appropriate for
donation.

Help reduce contamination of waste streams by
designing and employing waste signage.
ICC Sydney can assist you with content.

Divert exhibition waste, including MDF, wood
and metal from landfill. ResourceCo recycles our
dry waste stream, giving it a second life. Advise
us of your exhibition build materials and
expected quantities and we can organise the
right waste infrastructure for your event.

Find out where your waste goes. Learn how
ICC Sydney manages waste and diverts as much
as possible from landfill.
Read the Recyclable Waste Fact Sheet.
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Water Conservation

Edible Centrepieces

Food Donation Signage

Reduce single use plastic and promote Sydney
tap water by providing plumbed water stations
for events in the Exhibition Halls. Further reduce
waste by suppling delegates with reusable
bottles, encourage delegates to bring their own
bottles, or engage ICC Sydney to supply
compostable cups.

Support the small growers from the Sydney
Basin and the homeless community of Sydney
with our edible centrepieces. For banquets over
200 guests, we can purchase on your behalf,
fresh seasonal produce for your chosen florist to
arrange into centrepieces. Following the event
the edible centrepieces will be transformed by
our chefs into nutritious meals for Matthew
Talbot Hostel.

Spread the message about food waste by opting
to include signage on your buffets, highlighting
what happens to organic waste and
ICC Sydney’s food donation program.

Through ICC Sydney’s partnership with Sydney
Water and by changing our event operations, we
have saved over 2 million plastic water bottles
from use. Contact Sydney Water to have a
portable water unit installed and removed at
your event. Sydney Water may charge hire fees,
however ICC Sydney does not charge a pit
activation fee.

Edible Centrepieces Form for Floral Stylist
completion, 14 days prior to your event.
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Science for Wildlife

Science for Wildlife is a leading not-for-profit wildlife conservation
organisation based in the Blue Mountains, Australia. They work to make
sure that the best available science and technology is applied on the
ground where it counts, to conserve wildlife.
Help support the protection of koalas, recently listed as an endangered
species due to the impact of global warming and urban expansion.
Venture into the Blue Mountains region and assist in tracking and
monitoring koalas - enjoying an unforgettable experience and leaving a
positive impact.
Assist in projects such as Science for Wildlife’s habitat regeneration
programs. Leave a positive impact by making donations to help the
protection of the much loved but endangered species, the koala.
For more information, visit website.
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Australia’s First Peoples have a rich history and are
the oldest living civilisation on earth, with evidence
of their existence dating back over 65,000 years.
ICC Sydney encourages you to activate authentic,
cultural experiences at your event. Recognise and
celebrate the culture and customs of the First
Australians through:
·

Cultural acknowledgments including
Welcome to Country

·

Indigenous food and produce selections that are
championed in ICC Sydney’s menu collection

·

Performance and art experiences to inspire your attendees
embedded into your event program

·

Cultural experiences and tours to educate and connect
your delegates with the community and country

·

ICC Sydney’s partnership with Supply Nation, engage
genuine First Nations businesses to supply your event
needs.
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Acknowledgement of Country

Welcome to Country

Smoking Ceremony

An Acknowledgement of Country can be
provided by any person wishing to demonstrate
their respect for traditional land owners.

Provided by a Gadigal elder, a Welcome to
Country is an official welcome to an Aboriginal
Nation by the traditional custodians of that land.

Aboriginal Smoking Ceremonies are over 60,000
years old. The ancient custom involves burning
various native plants to produce smoke which
has cleansing properties. Smoking ceremonies
can be booked through the Metropolitan Local
Aboriginal Land Council.

Example Acknowledgement of Country:
International Convention Centre Sydney
(ICC Sydney) stands and operates on the land of
the Gadigal clan of the Eora Nation. In the spirit of
Reconciliation and as a demonstration of respect
for the traditional laws, customs, cultures and
country of the First Peoples of this land,
ICC Sydney warmly acknowledges the Traditional
Custodians of Gadigal Country and demonstrates
respect to Elders past, present and emerging.

Welcome to Country services are provided by
the Metropolitan Local Aboriginal Land Council
(MLALC). Bookings can be made online through
MLALC for a representative to attend an event,
fees apply.
A Welcome to Country delivered via a video can
also be requested through your ICC Sydney
audio visual representative. All fees will be
provided directly to the MLALC in
acknowledgment of their content.

Please check with your ICC Sydney event
representative prior to booking to ensure a
suitable location is available within your event
space.
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Cultural Performances by
KARI Alumni Singers

Darling Harbour Cultural Tours
by Dreamtime SouthernX

Engage First Nations businesses
through Supply Nation

Open your event with a powerful performance
by KARI Alumni Singers to acknowledge,
celebrate and showcase First Nations people.

Participate in a cultural tour with respected elder
Aunty Margret Campbell. Take your delegates
into the Sydney sunshine where they can learn
about the indigenous flora and fauna that
surrounds our harbourside venue.

Diversify your supply chain by engaging with
genuine First Nations businesses. Supply Nation
provides Australia’s leading database of verified
Indigenous businesses, whether you are
searching for conference satchels, stationary
products or speaker gifts.

The Alumni are talented, confident performers
who have graduated from KARI’s Vocal
Identification Program. An authentic cultural
performance can be included in any event,
whether it be a conference or gala dinner.
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Jannawi Dance Clan

Marcus Corowa

Luke Carroll

From the rich story telling traditions of Aboriginal
NSW Jannawi dance clan shines a light on
strength, resilience and artistry of Aboriginal
women, men, youth and dance culture today.

Marcus Cowora has captured the hearts of
Australians with his silky, soulful voice and
charming stage presence. An award-winning
First Nations entertainer, Marcus is an
accomplished singer/songwriter, composer and
actor. Drawing on his Aboriginal and South Sea
Islander heritage, Marcus creates captivating
music with elements of blues, jazz and funk.

A versatile and charismatic actor, television
personality, podcaster and MC, Luke Carroll is
among the most successful and well known First
Nations Australian actors worldwide.

Contact Jannawi Dance Clan to engage the
group for strong cultural and contemporary
dance performances at your next event.
Facebook | Email

Contact Marcus Corowa to book the entertainer
for your next event.
Facebook | Email

He has an impressive list of MC credits that
include the Australia Day Celebrations at the
Opera House braodcast live around Australia on
Channel 10, the on-field MC for both the NRL All
Stars Games & the NRL State of Origin as well as
major awards ceremonies for both corporate &
community events over the last two decades.
For more information visit website.
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Stan Grant

About Indigiearth

Boomalli Aboriginal Artists Coorperative

Stan Grant is the International Affairs Editor for the
Australian Broadcasting Corporation, a multi-award
winning current affairs host, an author and an
adventurer. Stan Grant’s Aboriginal heritage has
shaped his dynamic, resilient personality. Born in
Griffith in south-west New South Wales, in 1963, Stan
Grant’s mother is from the Kamilaroi people and his
father is of the Wiradjuri. His years of international
reporting have given him a deep understanding of
how the world works. He is deeply immersed in the
politics and history of Asia and the Middle East. He
can link the importance of leadership and the impact
of history and above all believes in the power and
resilience of people.

Indigiearth is an award-winning Aboriginal owned
and established business. Indigiearth is an innovative
Australian brand bringing 60,000 years of Aboriginal
culture to homes and businesses world-wide, with
modern, contemporary products backed by
authenticity and integrity. From the desert to the sea,
Indigiearth source native Australian foods from
Aboriginal communities who use land management
practices that respect the earth.

Boomalli Aboriginal Artists Co-operative is
committed to supporting New South Wales
Aboriginal Artists through increased income streams.

Founded by Sharon Winsor, Ngemba Weilwan
Woman from western New South Wales, Indigiearth
provide premium bush foods, made from authentic
Australian native ingredients that are ethically
sourced and sustainably harvested. Headquartered in
Mudgee, Indigiearth’s day time café, warehouse and
event space are all located in the heart of great wine
country, in Central West New South Wales just four
hours from Sydney by car.

Boomalli works closely with organisations and
agencies to deliver specialised projects, including
Reconciliation Action Plans, graphic design, public
art, artist workshops and talks, artwork commissions,
marketing campaigns and artwork licensing.

To book Stan Grant as a speaker or MC at your next
event, visit website.

To order visit website.

Their Co-operative consists of 53 Artist Members
from across New South Wales. The Artists are solid,
extremely professional and range from Emerging to
Established. They have astounding levels of creativity,
knowledge and experience.

For more information, visit website.

13

HOME
PROCESS

WELCOME
ENVIRONMENTAL SUSTAINABILITY

LEGACY PROGRAM STREAMS
FIRST NATIONS

GENERATION
NEXT
ICC Sydney is uniquely placed with close proximity
to a number of universities and tertiary institutions.
With the University of Technology Sydney, and
TAFE Ultimo Campus a short walk away, ICC Sydney
supports events wishing to connect with the local
student community and help foster the next
generation of leaders.
Through a dedicated working group comprised of local
Sydney universities and tertiary institutions, ICC Sydney’s
Generation Next stream will support you to:
·

promote student access to events

·

identify, design and support student volunteering

·

live stream keynotes and sessions to regional
student hubs

·

develop student streams across events, providing
mentoring opportunities with industry experts

·

connect speakers with tertiary institutions to further their
reach and promote educational opportunities.
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INNOVATORS AND
ENTREPRENEURS
From the Sydney Startup Hub, housing more than
480 entrepreneurs and startups, to the UTS Start
Ups and Sydney School of Entrepreneurs, Sydney’s
startup ecosystem is thriving. With local and global
startups and incubators at ICC Sydney’s doorstep,
there are exciting opportunities to showcase local
innovation through events.
Through this stream, ICC Sydney offers connections to
Sydney’s brightest innovators supporting you to:
·

bring exciting and innovative speakers into event
programs for keynote addresses

·

design industry relevant ‘hack-a-thons’ to challenge new
ways of thinking

·

create spaces for startups to pitch ideas that support
industry

·

showcase new technology through startup exhibitions

·

connect with local startups and incubators through offsite
visits and networking.
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CREATIVE
INDUSTRIES
Sydney is bursting with a creative culture from
galleries, museums, performers and designers to
music, arts festivals and events. ICC Sydney
facilitates opportunities to enrich your event with
local talent, creating memorable experiences whilst
providing a platform for emerging and established
artists.
Embedded within Sydney’s cultural network, ICC Sydney
encourages you to embrace our local creatives by:
·

engaging local performers and supporting young talent
through the Talent Development Project

·

showcasing creative talent in connection with festivals such
as Vivid and Sydney Festival

·

creating delegate experiences that tap into local galleries
and museums

·

creatively exploring art in connection with events

·

highlighting creative digital arts through technology.
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Showcase emerging artists with
the Talent Development Project

Engage poets from
Bankstown Poetry Slam

Showcase emerging artists from the Talent
Development Project (TDP). TDP prepares
students for careers in the entertainment
industry. Past TDP graduates include multi-ARIA
award winning band Human Nature and Angus
and Julia Stone.

Engage poets from the Bankstown Poetry Slam.
This community group empowers people to
express themselves through the spoken word.
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Australasian Waste
and Recycling Expo

SIBOS 2018

Australian Clean
Energy Summit 2019

Healing Our Spirit
Worldwide

Supply Nation

Over 2,000 waste management
professionals, business leaders
and government representatives
attended the Australasian Waste &
Recycling Expo (AWRE) at
ICC Sydney from 29-30 August 2018.

ICC Sydney staged the Society for
Worldwide Interbank Financial
Telecommunication (SWIFT)’s
flagship event SIBOS (SWIFT
International Banking Operations
Seminar) from 22 to 25 October
2018.

Leaders from the energy sector
returned to ICC Sydney for the
second consecutive year of the
annual Australian Clean Energy
Summit, with student engagement
and supporting the industry’s
future professionals at the forefront
of the event organiser’s minds.

The Eighth Gathering of Healing
Our Spirit Worldwide was held at
ICC Sydney in 2018 and it brought
together First Nations peoples
from around the world to gather
and celebrate the power of our
knowledge and our wisdom, to
share stories with pride and
purpose. View the event that
embodied the Legacy Program’s
First Nations stream.

Supply Nation is an annual trade
exhibition held at ICC Sydney
which provides visitors with access
to Australia’s leading verified
First Nations businesses. View the
event that brings the First Nations
stream of the Legacy Program to
life.

Read more about how AWRE
activated the Environmental
Sustainability stream of the Legacy
Program.

Discover how SIBOS activated
multiple streams of the Legacy
Program from environmental
sustainability and waste reduction
strategies to community and
positive social initiatives.

As the event centred on
environmental sustainability, the
organiser activated this stream of
the Legacy Program including
initiatives spanning water, waste
and energy reduction strategies.
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PARTNERS
Our community partners are closely aligned with ICC Sydney’s values and share our
commitment to sustainability, diversity, inclusion and wellbeing:
•

Variety

•

KARI Foundation

•

Stand Tall

•

PlateItForward

•

OzHarvest

•

Youth Off The Streets

•

Matthew Talbot Hostel

•

Dreamtime Southern Cross

•

Salvation Army

•

Supply Nation

•

St Vincent’s De Paul

•

Boomalli Aboriginal Artists Cooperative

•

Metropolitan Local Aboriginal Land Council

•

Science for Wildlife

CASE STUDIES
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